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http://orange-business.com/

a footprint supporting business around the world

= local support in 166 countries and territories

= a seamless network covering 220 countries and
territories
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66,000 video clips

1,200+ blog posts

UGC visits x2
leadership of opinion

Iin kS SEO global reach
breaking silos  SS (dynamic)

nurturing talent

1,500 comments
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top 8 French enterprise Twitter accounts (as of April 2010)

> @orangebusiness is #1 amongst all Orange accounts WW and
#6 amongst French brands

Les plus gros comptes Twitter d’entreprises francaises

COMPTE ENTREPRISE ABONNES" ACTIVITE

@Y.S.L Yves Saint Laurent 98000 Lue
@Ubisoft @ISR 30000 Edition de logiciels
LaRedouteFr La Redoute 28500 Vente par correspondance

 @Altaide -0 - Altaide 27200 Recrutement
@LouisVuitton_HO v
a)Orar ' . Orange Business Services
@Netvibes

@Airl R iy Air France 5500
("‘) Chiffres .réle\-lé.s au 26/04/261 0; |

INFORMATIQUE
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Orange-business.tv web TV

Source

2 orange-husiness.com =

Twitter

2 2 linkedin.com

3. ¥ twitter.com Viad €0

2 manager-go.com
wikipedi
a

2 fr wikipedia.org

2 blogs orange-business.com

A g|:||:|g|Ef.ff'

facebook
9. facebook.com
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communities: the new paradigm...
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3 pillars of social media for businesses

> communicate
> collaborate

> cooperate

image by Tim Smith of the Young Creatives Network
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Orange Business blogs
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Iimage by Nick Chatfe of the Young Creatives Network,

why use social
media?

: . . Business
some rights reserved - cc- Yann A Gourvennec - Orange Business Services 11 Services Ll



1. because of solution selling

- Sowmoy
SELLING

B Creating
'. Bzms
& inDiffealt
Selling Markets
=

Michael T, Bosworth o | know | have
a problem

now you tell me
| realise | have a problem
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2. because of ICT buyers ... informatior\Week

BUSINESS TECHNOLOG(
ooooooooo TWORK

vertical painpoints

IT security

are passionate about technology
annoyed by banners/
marketing by interruption

turn to trusted technology
B2B resources

are part of ECOSYSTEMS
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3. because we get feedback ... and more

jreen it in sustainadile businesses 18
May £ about this blog

Extracts from a new book - Green IT for

~N— Sustainable Business Practice - written by
green IT consultant Mark O'Neill have been
published on the BusinessGreen website. £ category
The four-part senalzation is summarnzed
below
Part 1 looks at the context behind green IT
and why it is becoming increasingly
mportant . Although IT i1s reportedly
responsible for only 2% of worldwide carbon
emissions it has the potential to significantly cut the remaining 98%

tify and highlight the areas that are directly
s. For example the electnat nsumption
1 Can make

year, and electnaty consumptio

up to 10% of even small businesses’ IT budgets

Part 2 looks at the mportance of having stated targets in carbon

emissions reduction , otherwise, he wams “there is a very high
pProdabaty they EVE 5 need to define thew
environmental t vision, and the cost of
t t 3 s part also looks at the
it tra

Part 3 looks at the requirement of businesses to manage their ICT
waste and the mpact of legisiation such as the Waste Electrical and

Electronc Equipment Dwective (WEEE Dwrective).

And finally, part 4 looks at steps that businesses can take to reduce the £ archives
amount of legacy IT equipment they use . Recommendations include

y v {ata renter mananament 1% mmn N /Saas and

some rights reserved - cc- Yann A Gourvennec - Orange Business Services

FOLLOW US ON TWITTER >>

0

=
P

[

[

e

Alban Ondrejeck

Alexandre Rigaldo

Alexandra Operto

Anthony Plewes
Axel Haentjens
8ill Douglas

Christian Chichkine
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lead generation (on-going campaigns)

y2ourvennec  Logout

Webleads Tracker
Smart, Simple and Powerful

Wed Mar 10, 11:12am

Home é Visitors @ Locale Q Content @ Links -4 Searches E:? Goals @ Campaigns ® spy &

Countries Regions Cities Languages Hostnames Organizations | Globalmap Recent wisitors map i = B
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Generale De Impots  Spa dnwarnet Teamtel Omr St Sebastien Sur Loire  Mts Allstream  Cnav  Sogetel Gaz De France lghord Credit Agricole S.a. Euro
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WinS.a. T-systems International Gmbh Ministere De

Linterieur Banque Paribas Compagnie Generale De Sante Medical ouhsas Sopra MNextiraone-france Research In Motion Uk Limited Fr-asmodec

Laboratoire Pharmaceutique  Interconnection With Raei Backbone  Sun Microsystems Extra Ip Ranges For Customers  Mouvelles Cliniques Mantaises  Global

Crossing Systonic Caisse Epargne - Platform Of Services SociTD Avocats  Ctre Interconsulaire Formation Mayenne Bangue De France Universite Paul Valery
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Radio Monte Carlo Fa] Adenclass

eds
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™
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4. because we have good people ... and partners

Orange-business.tv web TV
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5. because of numbers and influence

'9! {1 unread) Yahoo! Mail... ><7 $ Back-Office Streamlike . ‘-" orange TY - Recherche... = ‘! MNuméros de la relation ... = (! telephonie fixe et mobil... = + = ‘ SRS
<« C M % hitpi/bo.cdn.streamlike.com/bo *’paqe.php?mode=re;:norfjr|g:3-.;::.age=r.:3nk;ingE‘.-.orderClause =time > O~ &~
[j h' D E:. = ra — N e e e -3 -3 - - L2 e f— % (s | e >»> D Other bokaarkS

January-April 201 0 - orange-business.tv =
streamed by 0 O
| o STAEAMLIK * 280 video cl
=Ll Services STR:AMLIK: approx- VI eo C I S
User : Yal Tuesday 24/11/2009
NAVIGATION o .
~Ran *60% in French
= MEDI&
> “ddeo list
> Aadio list
> Add media
= SKINS T
> Skins list
> Add skin
= wehTv
> Settings
> Playlist list
> Add play list [ ] T
duration
= USERS -
> Users list L 05:00
> Add person _5
E 02:20
REPORTING i 0257
Rankil
7 Bankda le PC est il mort 2 05:08 6:24:20 239 126 59 % 03:02
> Consumption
Magag_;eﬂd §ervu-ei inthe Americas from Orange 05:49 5:06:29 162 a3 76 % 04:25
N Al ERTS Business Ser S
> Merts list Internet et la Relation Client 12:02 5:42:04 443 92 31 % 03:44
ezeddiantatet Open Videopresence : on s'occupe de tout ! 01:02 3:45:55 4395 238 92 % 00:57
_ les SPAMTRAPS : focus sur un piége & spammers 04:59 3:07:04 836 62 61 % 03:02
s.ozzi?I En-gin?ering et réseaux sociaux dans la vie 06:28 2:38:55 208 32 77 % 04:59
professionnell
Open Videopresence: we take care of everything! 01:02 2:01:22 580 133 88 % 00:55

http Hbo cdn.streamlike.com/bojpage.php?mode=media&page=re... _ v
g .' star! € P oY L @] & 2 Micro.. ~ &2 Back-Offi... %8 Benchma... &) 2 Micro... ~ ™7 *Untitled. .. < = - e 18:25
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6. because of S.E.O.

<META TITLE>

0

L

<META KEYWORDS>

DEFINE YOUR FINE TUNE YOUR IMPLEMENT UPDATING META MULTIPLY KEYWORD ADD KEYWORDS
SEO NICHE USING PAGE TITLE KEYWORDS IN KEYWORDS PRESENCE IN PAGE TO YOUR
KEI(KEY THE URL WON'T HURT COPY PICTURES USING
EFFICIENCY ALT TAGS

INDICATOR) 0 o o

s

v

KEEP TRYING ... USE SOCIAL SUBMIT YOURPAGES TO TURN YOUR
MEDIA TO BOOST SEARCH ENGINES — NOT KEYWORDS INTO

this work is licensed under the Creative Commons Attribution-
oncommercial-Share alike 3.0 License. To view a cogy of this license,
visit http:/fcreativecommons.org/licenses/by-nc-sa/

you are allowed to use this presentation provided you quote the author
and the source of this information

some rights reserved - cc- Yann A Gourvennec - Orange Business Services 18  Business Sugg.
Services g



Iimage by Nick Chatfe of the Young Creatives Network,

brand advocacy

: . . Business
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customer advocacy (1)

Vincent, you are a star now, your
blog piece has been circulated
throughout the Bank!

(from a client to one of our bloggers)

some rights reserved - cc- Yann A Gourvennec - Orange Business Services 20



customer advocacy (2)

we aren’t a client of yours, yet we’'d like
to have a word with you because we
have been impressed with the content

you have published on your virtualization
blog

(from a client to one of our business units)

some rights reserved - cc- Yann A Gourvennec - Orange Business Services Business
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the ICT ecosystem

S ENTERPRISE
LEADERS Y

ENTERPRISE 3on-usn BUSINESS
UNITS
X T

S—

OTHER
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OTHER

SECTORS
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N\ . R

FINANCIAL CONTROLER

BuyeR CLIENT TEAM

BUSINESS UNIT

ENTERPRISE

WEB

E-

CONSULTANT

LEGAL

VENDOR
CONSULTANCY

VENDOR

TYPICAL B2B ECOSYSTEM



Image by Nick Chatfe of the Young Creatives Network.

the orange-
business.tv
business case

: . . Business
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orange-business.tv business case

% home pa ge | wirench  »englis h = about
Y| Business
LUl Services

Orange Business tv

Qrange business TV covers a wide rangs of current corporats T
toplcs noclding expert snalyses, overviews of Innovstive soltions
plus interviews and testimonislz from technnoogy experts. Yhether
you're loosing to improve network securily or customer relstionship
menagement, impleenent an efficient electronic payment solution o
remote workng, you wil find al of these togics addressed on Qrange
business TV as wel as many others

November 3, 2009

some rights reserved - cc- Yann A Gourvennec - Orange Business Services

search on

follow us

N wemter () e

email alert

I

channels
» mobility
» large projects

» customer relationship
management

* security

* network

* Orange Business Live 2009
=+ all videos (39)

headline
innovation
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teething problems ... in b2b

firewalls, bandwidth, downloads, progressive download and streaming

internal usage a non-starter

rO! (4 unread) Yahoo! Mail, yg... » 'l Orange brand website y 5% YouTube - orangebusiness'. .. \oY =
€ C N ¢ htp/www.youtube.com e ess#p/a ' > O~
)G @0 @D BERES X ) # 2 o E K b | w @ O3 »  [* Other bool
uglllg — = d S bt
Home Videos Channels Subscriptions  History Upload

Subscribe Uploads Playlists

la stratégie web d'Orange
Business services

privées ou publiques :
fontiéres floues en

le phishing et ses dangers ?

cee all

« progressive
lier Gaultier
TeowounfEénéral France Eg download
ia sécurité sur re=maill

- S “ o

e e e K K
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orange-business.tv: where we started from ...

F o1 (0 urread) Yahoo! Mai.. = ' web TV Orange Busine... = ' <= Back-Office Streambke = ' s Blogwell- YAG - 2009 - ... =) Il e.l.m. leblsnc ' o [P
€ 9 C M & htp://www.orange-busness.com/ir/entreprise/contenus/temolgnages-clents /applcations-integration-systemes/elm_Jeblar » | [~ S~
DG " S 0O@amM0OBEERS X O #% ~ # e B K & &£ M a8 0O wedd * (3 Cther bookmarks

~
& la une mobilité huti de icati real-time business vos b i P 18 los b iq & propos de

e.l.m. leblanc :

les témoignages clients
» applications et
intége stion de
systémes
e.lL.m. leblanc
w centre de contacts
» Consuting
» dato-mobile
w diffusion de contenus
¥ C-COmmerce
w fe-mobile
» Gestion dinfrastructure IT
w @estion de projets
P
» messagers
w paement
w santé
w Sbcurité
w Services daccueil
» SEVICes de conférence
» SEVICeS nberactits
w Srvices Lan
» SRrvices Waen
u SOMLLONS de Services
w lransports of logsticue
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les chaudiéres communicantes

! BOCIEE : = |.m . leblanc
\ CA: 121 000 000

effectif : 706 colaborsleurs
activité ; e du groupe Bosch, & |m  lebisnc ast un scteur masisur du marché
frangeis des appareils de chautiage et de production deau chaude & gaz et

E solaire

* un réseu folise
« une martenance cplimisée
* une sabsfachon clenl sugmentés

Eric Payan w Mous un opé de téép mobile doté d'un réseau Nable, Mals aussl capable
arecteur de aé une application sur- ot de Phéberger. Seul Orange Business Services a su
des systémes dnformation v a cos

B comment ¢a marche ?

B) notre projet B pourquoi Orange ? B et demain...

Machine To Machine

Lire le acript de la vidéo

A& découvrir voir aussi téléchargez contact commercial
» Consef en Business Machine to  Je lvre blanc "Machine To
Machins Machine anjeux of perspectres”

POF E10 ko
2} Blogwel-Orang...

& 2 Wirndows E. -
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CurrentAnalysis: an US perspective

Explaining cloud computing Current/ﬁal?sis

November 2, 2009

total viewing time 7:45:45
total viewers 334

' - cc- - i i 27 Business
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http://bo.cdn.streamlike.com/bo/page.php?mode=reporting&page=ranking&start_date=01/09/2008&end_date=24/11/2009&orderClause=time
http://bo.cdn.streamlike.com/bo/page.php?mode=reporting&page=ranking&start_date=01/09/2008&end_date=24/11/2009&orderClause=media

a live debate organised by a partner

I'optimisation des budgets sécurité en temps de crise —— IDC

M a Aml/_n:.( the Future

29 avril 2009 | aucun commentaire | aucun permalien

AAAA '00:1}'-4 —

total viewing time 83:03:48
total viewers 2708
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live debate with clients ... inc. 360° transcript

\{
la place des TIC dans la lutte contre le réchauffement climatique i
30 juillet 2009 | aucun commentaire | aucun permalien webcastor

présentation des intervenants

'L!""*

T

QQQQD ! 00:04 QR’]:UQ\

total viewing time 395:42:02

total viewers 2188
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visionary statement

le PC estil mort ?
2 novembre 2009

. —
TATATATY

total viewing time 57:20:12
total viewers 1038

some rights reserved - cc- Yann A Gourvennec - Orange Business Services 30 Business
Services g
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product demo ... simple & straightforward

démo Orange Maps sur le BlackBerry Bold 9000

29 juillet 2009 | aucun commentaire | aucun permalien

Démarrer -1|| ax !

AMMAMo 23 =

total viewing time 14:59:32
total viewers 795
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client testimonial ... field experience

télémetrie : une gestion innovante des approvisionnements de gaz

15 avril 2009 | aucun commentaire | aucun permalien

responsable
approvisionnements
Primagaz

00:12 —]
total viewing time 14:23:58
total viewers 428
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best practice 1 on UGC

Social engineering : social networks part 1

04:09 ‘ —

http://bit.ly/soceng
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best practice 2 on UGC

VVoice Transformation business case

May 5, 2009 | no comment | no permalink

P P 3
-
/ J
A R
02:09 ——
http://bit.ly/voip-case
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http://bit.ly/voip-case

Image by Nick Chatfe of the Young Creatives Network.

how to implement
social media

: . . Business
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a digital strategy in plain English

> away from the
digital silo

> digital — and social
— in everything we
do

some rights reserved - cc- Yann A Gourvennec - Orange Business Services 36 Business
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http://bit.ly/digitalstrat
http://bit.ly/digitalstratpage
http://bit.ly/socialb2bstrat

how information flows

-’ B || wm

postesous
BlackBerry
webzine announcements YouTube slideshare Touch.com posterous
FR EN FR EN FR l' EN EN

1

)

m_ orangebusiness

Tty et

Wmm

VdeG Facebook

Linkedin

—-‘-
Viadeo

i - - i i Business
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cross organisational examples

> webzines

> press relations

> public relations
& legal

> events

> advertising

lead generation

some rights reserved - cc- Yann A Gourvennec - Orange Business Services 38
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Cloud Computing
promises to forever change
the way enterprises buy and
use Information Technology l |
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the Orange Business Live 2010 event
http.//www.orange-business.com/live/

live Liah7 secieome. Lidsrine

Mg 1editivg
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Nine Top Tips For Implementing Social Media

http://bit.ly/9toptips4social
BNET INSIGHT

Sterling Performance

Spotlight on UK business and management

Get Sterling Performance via: "‘, Mobile ‘ RSS Feed

Uncategorized | v | R view|

By BNET UK Staff

5. respect your community and
no hard-selling

1. communities are important, 6. great causes can work
but not every brand has one wonders

2. don’t confuse 7. think user-benefit vs.
comments with collaboration company-benefit

3. avoid the meatball 8. openness, transparency and
sundae effect disclosure

4. facilitate, facilitate, facilitate 9. execution is everything

. ) } . ; Business N
Copyright © 2010 - Yann Gourvennec - Orange Business Services 40 Sorioes
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Orange b2b label

-over 150 partnering websites on the French side
‘budding community on the English side

Orange b2b label
Orange b2b label B
recommended website L
KKK X KK K

Business
Al Services

- Business
18 Services
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follow us on

SRR facebook.

http://www.facebook.com/orangebusiness

\ /

@orangebusiness

posterous’

http://www.posterous.com/orangebusiness
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my research on Bnet and elsewhere

BNET INSIGHT

Sterling Performance

Spotlight on UK business and management

Get Sterling Performance via: "@ Mobile ’ RSS Feed n Email &lert

Uncategorized v Wl view

By BNET UK Staff

> http://resources.bnet.com/topic/yann+gourvennec.html

my personal research on the Web

> http://visionarymarketing.com
> http://visionarymarketing.wordpress.com
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about Yann Gourvennec

since 2008, head of internet, orange business services
2005-06/2007, innovation principal, orange business services
2003-06/2005, alliance partner manager, france telecom

1999 — 2002 - director e-business: france telecom
teleconferencing services

1997 - 1999 — consultant, Internet, marketing & information
systems, cap gemini

1995-1997 — internet marketing consultant, unisys europe
1992-1995 — business systems manager, unisys europe
1988-1992 — business systems manager, unisys france
1985-1988 — account executive, philips France

\Y, V V V V

V V.V V

my research available online at: http://visionarymarketing.com/

| Ve, Linked [
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